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BbTPEIUHI4 IIPABI4TA
3AOPIAHTt3AI\IIfl HAAAMI,IHtrICTPATI4BHOTOOECJIYXBAHE

I4snorseaHH cr,KparueHHr:
BfIOAO - BtrperuHu rpaBuna 3a opraHlz3aL\r4flTa Ha a1rlHt4crparuBHoro o6c,ryxeaue;
3A - 3arcou 3a aAMHHHcrpaWflTa;
A[IK - A4ru n u acrparh B HorrpoqecyzureH KoAeKc ;
PyO - Peruoualuo ynpaBneHae ua o6pa:onaHHero
AfIoCuO - A4ruluuacrparnBHo-rpanuo, $aHaucoBo-croraHcrco u uu(ropMauuoHHo o6c,ryxaaue;
MOH - MnuucrepcrBo Ha o6pa:oeaunero r4 HayKara;
HAO - Hapeg6a 3a aAMHHHcrparHBHoro o6clyxcaaHe;
ccAo - c,creMa 3a caMoorreHKa Ha aAMHHHcrparHBHoro o6cryxnaHe

o E IIIU Ir O JIOXB IIprfl , IIEIII I4 IIPI,IHII VtfM
t{1.1.(1) Hacroqqure B|IOAO opraHa3upar H3rrr,JrHeHaero Ha flpoueca Ha npeAocraBrHe Ha

aAMHHHcrparvBHVycnytn or flf ro eneKTporexHuKa - Bapua. BIIOAO ce H3AaBar B fl3nbJrHeHae Ha
ut.2, ast.l ,r.6 n qr.15 or Hape46a 3a aAMHHhcrparaBHoro o6clyxnaue.

(2) flpaeulara pefnaMeHTHpar npoueca Ha rrpeAocraBqHe Ha a1Mllaarpurr4BHtl ycnyn4
or flf IIo eneKTporexHaKa - BapHa rpH c[a3BaHe H3HcKBaHVflTa ua 34, AflK a Hapep6a
l\e8/1 i.08.2016r. ua MOH sa r,rurpopnlaqatra H AoKyMeHTHTe 3a cucreMara Ha rpeAyLrHnHUIHoro H
yqlrJu,ruIHo o6pasonaH ae.

(3) OcHoeuure npuHLIHttH npu rperocraBqHe Ha anMLrHHsrparuBHH ycnyra ca:
l. :axoHuocr;
2. orrcpurocr H AocrbnHocr;
3. orrosopuocr H orr{erHocr;
4. e$exrunHocr;
5. cy6opauuar]:an v KoopAHHauar;
6. npereaAraN,rocr;

7. o6ercrueuocr a 6e:npacrpacrHocr.
(4) BtrperuHHTe rtpaBrlna 3a opraH:a3aLvfl Ha aAMHHr4crparr.rBHoro o6cryxeaHe e flf no

eneKTpoTexHHKa fapaHThpaT:

l. paeeu Aocrtn Ao aAlvtHHHcrparaBHHTe ycnyru u 4o rau$opNrauu, 3a aArvrHHr,lorpargBHoro
o6cryxeaue,

2. paztuuan $opura 3a Aocrbn Ao aAMHHHcrparhBHHTe ycJryra rz r.rH$opuaq vflTa 3a rflx;
3. rrc6esHo 14 or3HBuHBo orHoureHue;
4. rcoopAaHupaHocr H B3aHMoAeficreHe c BcurrKr4 crpaHH,3ar4HTepecyBaHH or no4o6preaue ua

aAMHHHcrparHBHoro o6c,ry>rceaHe B aAMHHHcrpaqrzHTe, Koero ocHryprBa eAHaKBocr Ha pe3ynrar7Te
npu erH14 14 cruJt4 o6croarercrea;

5. Ha4exgHa o6parHa Bpb3Ka;

6. asntrHeHue Ha 3aAbJI)KeHhflTa BT,B Bpb3Ka c aAMuHr4crparHBHoro o6c,ryxeaHe no
[peABapr4Tel Ho pa:pa6oreHu v o6q eeHa rtpaBr.rna;

7. rcaqecrso Ha [peAocraBqHure ycnyra;
I{tt. 2.,,A4nauHacrparaBHa yclyra" e:
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7. LIsgaearue Ha vHLI4BLlAyulHvl aAMHHr.rcrparHBHH aKroBe, c KoHTo ce yAocroBepraar $arcra
c [paBHo 3HaqeHHe;

2. vlzn.aeaqe Ha vHAVBt4LyanHh aAMHHHcTpaTHBHH aKToBe, c KoHTo ce [pH3HaBa hnh orpulra
cbuIecTByBaHeTO Ha flpaBa vilv 3al]l]bl1.)r<eHLfl;

3. I4:ntpurBaHe Ha ApyrH aAMuHucrparnauu AehcrlBar, KoHTo npeAcraBnflBar 3aKoHeH
HHTepec sa $usauecrco HnH ropaAuqecKo nuue,

4. KoHcylratluHTe, [peAcraBnflBaurH 3aKoHeH HHTepec:a QrusavecKo HJ]14 ropHAHqecKo JrHue
orHocHo aAMHHHCTpaTHBHO-[paBeH pexHM, KOHTO Ce AaBar fro cHrrara Ha HopNrarHBeH aKT HJrH KOHTO
ca cBbp3aHH C H3AaBaHe Ha aAMhHHCTpaTHBeH aKT, VlIt4 C H3BT,pUBaHe Ha Apyfa aAMaHHCTpaTVBHa
ycnyfa.

rlr. 3 (1) AarraaHucrparaBHoro o6cryxnaHe e fII ro eneKTporexHgKa ce H3BT,puBa B

aAMLIHHcrpaL(l{rra Ha yLIHnHU-Iero or 3AC ra rexHt,tqecKu H3frbJrHr4TeJr H B HerrocpeAcrBeHoro
CI,TpyAHHqeCTBO Cl,C CqeTOBOACTBOTO.

(2) Pa6orHoro BpeMe 3a aAMVHHcrparHBHoro o6cly>rcnar-re Ha rpa)KAaHu e or 8.00 ao 17.30
Ltaca, c H3KJrrolreHl.re Ha BaKaHUHHTe Koraro e or 8.00 ao 16.00 .{aca.

Yl. 4. ocHoseH eJIeMeHT B npoqeca Ha ycbBl,prxeHcrBaHe Ha aAMaHHcrparHBHoro
o6clyx<naue v iloBt4utaBaHe aBTopuTera H AoBepaero KbM arMvrlLtcrpalL,4flTae KaqecrBoro Ha npqeMa
Ha AOKyMeHTH.

rlr. 5. (1) ClyxureJlHTe B aAMIdHHcTparlHrra ocuryprBar aH$opHaarla, 3a BhAoBere ycnyr6,
r.r3BbpuBaHH or aAMHHHCTpaqHrra ua [If r]o eneKTporexHHKa, KaKTO H peAa 3a [peAocraBsHero HM.

(2) I4u$oprra auvflra 3a aA*uHt4crpar,BHoro o6clyrxeaue cneABa 4a 6r,4e:
1 . f.caa, ToLrHa, AocroBepHa, o6rqopa:6rapaeMa, cHCTeMar,3 vpaHa v n-bilHa;
2. flocrrnna 3a xopa c yBpexAaHaq;
3. Ees a6peenarypu, c'r,KpalueHl{, 14 rrpenparKu.
rll. 6. (1) I4H$opnaaL\t4fl 3a rpeAocraBrHHre or fll- no eJreKrporexHr.rKa ycnyrn naox<e Aa 6rAe

[onyqeHa H qpe3 hHTepHer crpaHauara Ha nf rro eJ]eKTporexHHKa Ha aApec:
https ://www. pgevarna. cont/

9;t.7. (1) CrpxureJrHTe B aAMHHHcrparlaflra:
1. flpe4ocraelr uuSopnaarru, 3a aAMHHHcrparuBHHre ycJlyr-u Ha AocrbneH ra pa:6npaeu e:ax;
2. orronapar Ha 3a[HTBaHH, or o6u1 xapaxrep H HacoqBar BbnpocuTe tro KoM[ereHTHocr Ao

cborBerHHfl cny)Karen e fII- no eneKTporexHuKa, KaKTo H Kr,M Apyru aAMHHr4crparuBHH opraHH,
KOMneTeHTHH nO C'bOTBeTHH' BbnpOC;

3. Pa:qcFIqear H3acKBaHaara/ percnu3vr:are) Ha KoHTo rpr6na Aa orroBaprr 3aqBreHuero HJrh
HcKaHero 3a ocbu{ecrBqBaHe Ha aAMHHHcrparr4BHara ycnyra, t<ut6ara, rrporecrtT, carHaJrbr r4JrH

flpeAnox(eHHeTo, Ilo IIpeABapHTenHO ycTaHoBeH peA;

4. flpraenaa 3aflBreHtr,vcKaHVg,,>xal6a, [porecrr.r, cvlHar,u u npeAnoxeHg.,r;
5. flpraenaaycrHu H nucMeHlr 3arBJIeHHfl, nocrbrrnJ'rH B aAMllHr4crpat\nflTa H rH perHcrpr4pa B

IenoBoAHara cucreMa no 3[OI4 u npu ueo6xoAuMocr HacoqBa ycrHtr 3arrvrBaHlfl Ha rpaxlaHH Kr,]vt

cboTBeTHl.{q eKcnepT;

6. octurecrBrBa Bpb3Kara o ocraHaJlllre 3BeHa or aAM[.rHHorpaunrra 1to rtoBoA oc],urecrBtBaHe
Ha aAMHHhcrparnBHoro o6cryxsaue;

(2) cneAu 3a rbrrHorara Ha AoKyMeHTaUVsra.
(3) lupercroptr Ha flf no eneKrporexHHKa pa3rpeAen, AoKyMeHTHTe 3a H3rbnHeHr4e or

cJIyxhTeJI HTe L{pe3 rr HcMeHa pe3onrouHfl .

(4) ucxannnlzassreaus:a 4y6,rurcar Ha AoKyMeHTV) 3A v3AaBAHe ua clyrxe6Hu 6elexrcu,
yAocroBepettfl v Lp. ce o6pa6ornar B cpoKoBe no AIIK.

rll. 8. (1) Axo B crleuuzllteH 3aKoH He e [peABHAeHo Apyro, r,rcKaHero 3a H3AaBaHe Ha
t4HA}IBlrAyaneH aAMl'lHHcTpaTHBeH aKT Ce nOAaBa tt[.tCMeHO VIrV yCTHO, KaTO 3arBllTetn us6upa
(loprllara v HaraHa Ha 3arBrBaHe.

(2) Ilucnaeuoro HcKaHe cbAbp)Ira [r,,.rHoro uMe H aApeca Ha rpaxAaHVHa vrv opraHH3arr6flTa,
or Kollro H3xoxAa, ecrecrBoro Ha LrcKaHero, Aara H [oArruc. 3asevrenst e AJ]'b)r(eH Aa npeAocraBq
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TeJIe$oH, $axc unu aApec 3a eJIeKTpoHHa noqa, aKo pa3floJrara c raKaBa. I,lcxaHero ctAt,pxa v Apyru
3AASJIXIITEJIHI4 EJIEMEHT}I, AKO TAKI{BA CA IPEABI,{AEHI,I B CTIEIIHAIIEH 3AKOH.

(3) ,ftrxHocrHoro JIHue, npueJlo LrcKaHero norBbpxAaBa c. nrrcMeno or6er.f,gsaHe
BHaC.'rHeTO My.

(4) Cro6pasHo HzuIrIr{HHTe rexHur{ecrcH BB3MoxHocrH rrprcMeHoro prcKaHe t4

npHJIOXeHHrra K6M HerO MOfaT Aa ce rIoAaAaT IIo floruaTa, fro eJIeKTpoHeH 116T H rlpe3 rI,IUeH3I,IpaH
KypHepcKa orepaTop.

(5) Vcrcauutra, BHeceHH ycrHo, ce orpa3rBar B nporonol, nofiro ce [oAnHcBa or
3arBI{TeJIfl I{ OT AJIbXHOCTHOTO JIHrIe, KOeTO rO e CbCTaBUJIO.

(6) A4uuuuctp arvBlauflT opraH rrp[eMa ycrHr,r HcKaH:ae, B paMKbre Ha BpeMero sa pa6ora
c [ocer[TeJII,I, a [LIcMeHvI ucKaHAfl - B paMKI{Te Ha pa6oruoro cH BpeMe. Vcrcauugra, noAaAeHH no
[olqara, rlo eJIeKTpoHHara noua H qpe3 JrprrleH3r,rpaH norrleHcKH oneparop IIpeAH H3Tr{qaHe Ha AaAeH
cpoK, MaKap L I43BbH pa6o'rHoro BpeMe Ha opraHa, ce cMsrar noAaAeHH B cpoK. B nocle4nua crryuafi
cpoKoBere 3a B3eMaHe Ha pelxeHue or aAMr,rHr,rcrparaBHrr opraH 3a[or{Bar 4a ce 6poar or cJreABrrru4,
pa6oreu 4eH.

B3AT4MOAEft CTBI,IE C TIOTPEBIITEJIIITE, HEfIPABIITTEJICTBEHI,ITE

oPrAHrr3Ar{[a HA TPAXAAHT{TE U E[r3HECA, TPAXAAHCKOTO OBITIECTBO,

OMBYACMAHA T4 OBIIIECTBEHI,ITE IOCPEAIII4II4 IIO TIOBOA IIA
MMIIHITC TPATI,IBIIOT O OB C JIyXBAHE

PasAel I
Ynpaoneuue Ha Raqecmnomo
II;t. 9. Agirauuracrparl,IBHoro o6clyxnaHe s fll no eJreKTporexHrrKa ce oct,qecrBrB a rrpt4

cna3BaHe Ha cJIeAHHTe 3aASJIXHTeJIHTI CTaHAapTI,j3A Kar{eCTBO HAAAMVTHkICTpaTT,IBHOTO O6CrryxrnaHe:
1. C"rryxarenzre s flf no eJleKTporexHlrKa ce ugenru$[rrr4par upes co6crreHo H QanrunHo

r,rMe npn BoAeHe ua rele$oHHa pa3roBopa;
2. Cporcr 3a orroBop Ha 3anI,ITBaHlIrI, rlocrtrrr4Jllr no noulara Lr no eJreKTpoHHara noqa e lo 7

AHH, a B cJlyqalare, Koraro e ueo6xoAuMa rlpoBepKa Ha Mflcro l4lu craHoBr{ule Ha Apyr
aAMI{Hr,rCTpaTr4BeH OpraH B AByCeAMHT{eH CpOK OT rrOCTbtIBaHeTO My;

3. Bpeuero 3a r{aKaHe flpu nofifraBaHe Ha ran$oprraaqus ulwru o6pa6ornaue Ha AoK)rMeHTr4
BbB Bpb3Ka C aAMHHHCTpaTT.TBHOTO O6CnyXnane e He rroBeqe o.r 30 naun.;

rll. 10. IIf no eJIeKTporexHIrKa rloAAbpxa rrocrosHeH orKpHT AairJror c norpe6ureJrgTe, c
HenpaBI'ITencrBeHHTe opraHI,I3aIruH Ha rpturt4aHvrre u 6u3teca, c6c cHHAT,TKaJIHHTe opraHu3arrqg r{ c
rpaxAaHcKoto o6ulecrno, a xofito ce B3eMar npeABlrA craHoBr{Luara orHocHo HoBoB:bBeAe]Fiusra v
cla6oc'rute B opraHu3alJniffa Ha al.Mvtnncrparr{BHoro o6clyxraHe, KaKTo r.r [peAJroxe14tffa 3a
no4o6pmauero My.

rll. 11. (1) CrryxnteJluTe B aAMuHucrpa\uflTaorroBaprr 3a AocroBepHocrra Ha BtBexAaHara
uu$opvraqux H 3a crla3BaHero Ha cpoKoBere 3a rrorrbJrBaHe Ha orqerr.rre e CCAO.

Paeaer II
Mexanust "u la odpotnutt 6p7,3Kfi
rll. 12. (1) O6parHara Bpb3Ka ce ocr,ulecrBqBa qpe3 cr,,6upaHe v aHarvs Ha rpeAno)r<eHvfl)

cHtHiLIILl, IOXBaJIl,I, OnJIaKBaHH' tt Apylld.
I,I:rraepsaHero Ha yAoBnerBopeHocrra ua norpe6HTeJrHTe ce H3BbprxBa He ilo-MaJrKo or BeAHb)r(

roAatxHo or KoMHCHqra no KaLIecrBo, Korro r43rorB, IoKJraA Ao AapeKTopa Ha flf rto eneKTporexHHKa
3a HaJlvt{ve H cbAlp)KaHr{e Ha oT3r4BHTe.

O6qeqea ce releQoH 3a cur-HaJru, [peAnor(eHr4q v or3vBl - 052503424 u e-rnail:
violeta.si.vasi leva@edLr.mon.bg.

(4) Cpe4creara 3a roryqaBaHe Ha o6parua Bpr,3Ka ce a3flon3Bar 3a H3MepBaHe
y.qoBnerBopeHocrra r-ra norpe6r,rreJr HTe.
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KOHTP OJI B T,B BPb 3KA C AAMI,IHI{ C TPATI4BHO T O OE C JIyXBAHE

rlr. 13. KoHrpoJIHara 4efiHocr BbB Bpr,3Ka c H3Br,prrrBaHero Ha aAMaHuorparHBHoro
o6clyxnaue v aAMVHt4crparHBHhre ycnyrv o6xeaua [poBepKa 3a roqHo c[a3BaHe Ha onpeAeneHg
cpoKoBe r,r KaqecTBoTo Ha npeAocTaBrHHTe ycnyfa.

rll. 14. Cpoxonere 3a H3[1,J'lHeHVe ca onpeAeneHr4 B caMU, AoKyMeHT, c pe3onroUHfl HIrLl
npoH3THqar or HopMarlzBeH aKT H ca cr.,o6pa3eHu c A[IK, oceeu aKo B HopMaraBeH aKT e ycraHoBeH
Apyf cpoK.

rln. 15. Kourpolrr ro qJ'I.13 ce a:erprxBa orAHpeKTopa. $ l. flo cMHc:bJra Ha Brrperuunre
npaBuna:

1. ,,florpe6ureJl Ha aAMIrHHcrparr4BHH ycJryru" e BceKH rpalr(AaHuH nnt optaH13aurrfl, KoHTo
3aflBqBar uluru nonzsar znMVHVcrparhBHH ycnyrta, noAaBar x<at6u, cltHarv) npeAno)r(eHy, y Ap.

2. ,,3atnreaHe" e BcflKo I4cKaHe ua raH$opnraun, orHocHo crpyKTypara a Aefiuocrra Ha flf no
eneKTpoTexHHKa.

3. ,,3anutnaHu, or o6rq xaparcrep" ca BcHrrKH vcKaHAfl:a uHQopvaqur, Koaro He u3HcKBar
eKcrrepTeH oTtoBop.

4. ,,Craagapr 3a KaqecrBo Ha aAMHHHcrparHBHo o6cryxnaue" e yrnr,pAeHo r,r3HcKBaHe 3a
aAMHHHcrparlteuo o6c,ry)KBaHe llo pa3nr'TLIHH noKa3arenu / spenaeau, Kar.tecrBeHlz, KoJ]ar{ecrzeaul ,
rcoero [If no eneKTporexHuKa ce aHtor(Hpa Aa cna3Ba.

flpexogHu H 3aKJrr,oq[TeJrHr.r pa:nopeg6u

$ 1. BtrperuHaTe flpaBuna ce npaeMar Ha ocHoBaHue u,r.Sa, ar.1 or 34 a q,r. 1 . m2 a q,r.l5 or
HAO, nre Bpb3Ka c AflK.

$ 2. I4:naeneHhero l'r AonbJIHeHHero Ha re3u npaBana ce H3Br,prrBa rro peAbr Ha rrxHoro
IlpHeMaHe.

$ 3. HacroaluuTe npaBuJra BJrH3ar B cL,rra or Aarara Ha yrBr,prt<AaBaHero HM.


